From: DPA EIS Helpdesk

Sent: Tuesday, September 18, 2001 3:56 PM

To: ALL DPA Statewide Staff; ALL DPA State Associates
Subject: USPS Update

The US Postal Service has advised last night there is a backlog of a couple days worth of
mail to transport within the state. Southeast Alaska, Juneau and Ketchikan still have
limited transportation.

We had hoped to have a more current update on this situation today. Please keep this in
mind when applying timeframes or handling a call regarding benefits not received.

We will send another broadcast as soon as we receive new information.
Thanks,

The EIS Help Desk
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